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Kreativan and our subsidiaries and affiliates respect your preferences concerning the treatment of personal
information that we may collect from your use of the www.kreativan.co.zaWeb sites and your interactions with us off-line.
This policy lets you know how we collect and use your personal information, and how you can control its use. This policy
describes the broadest potential use of personal information throughout the Kreativan Web sites and in offline
transactions; however, we may make far less use of your personal information. Kreativan Web sites provide links to other sites
we believe may be of interest to you. Those sites are beyond our
control. You are advised to check the privacy policies and terms of use of any other sites before providing your personal
information to them.
Security
The security of your personal information is very important to Kreativan. We have in place physical, administrative
and technical safeguards designed to protect your personal information from unauthorized access. In addition, we uses
standard security protocols and mechanisms to exchange the transmission of sensitive data such as credit card details. When
you enter sensitive information such as your credit card number on our site, we encrypt it using secure socket layer (SSL)
technology.
In the event that your personal information is acquired, or is reasonably believed to have been acquired, by an unauthorized
person and applicable law requires notification, we will notify you of the breach by email, fax, or mail. Kreativan will
give you notice promptly, consistent with the reasonable needs of law enforcement and/or Kreativan to determine
the scope of the breach and to investigate and restore the integrity of the data system.
Types of Information and How We Collect It
We may collect the following information through your use of the Website and in off-line communications, in online forms,
during sales interactions or transactions, or at events:
e  Contact, transactional, and payment information
. User preferences you select when you register with us.
. Information about your use of the website gathered though cookies or other technologies
. Information provided to us by third parties
Use of Information
We may use your personal information
To engage in and process your transactions
To provide support or other services
To contact you about products, services or events that might be of interest to you and respond to your requests
To enhance your user experience and Kreativan marketing activities
To provide you with product updates or contact a referral
To comply with legal requirements
Sharing Information
We may share your personal information with third parties
e  Who assist Kreativan with payment for your order or with responding to your sales request
¢  Who engage in joint sales or product promotions with us
e  When you give your consent
e  To comply with legal requirements
Important
. Kreativan is committed to the security of your information, and has implemented administrative, physical
e and technical safeguards designed to protect it from unauthorized access
¢  We may update the Kreativan privacy policy from time to time, and will post a prominent notice in its Policy
Updates section notifying users when it is updated
Company Detail
Kreativan corporate headquarters are located at:
70 Hugo Street
Rant en Dal
Mogale City, 1739
Gauteng
South Afirica
Phone: +27 81 440 6455(South Africa)
Email: info@kreativan.co.za
Website: www.kreativan.co.za
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